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humana Medical 
Customer Service/Claims

1-866-427-7478
fax-1-866-584-9140  
www.humana.com

Blue Cross Blue shield of TN Vision
Customer Service
1-800-451-9097
www.bcbst.com

Mutual of omaha Life Insurance Company
Customer Service/ Life Claims

1-800-775-8805
Mutual of Omaha Plaza 
Omaha, NE. 68175-0001

Portability & Conversion
1-877-466-8367
P.O. Box 2147

Omaha, NE. 68103-2147

Mark III Brokerage
114 E Unaka Ave.

Johnson City, TN. 37601
1-800-532-1044 x307

www.markiiibrokerage.com/townoferwintn

Contact Information  
for Questions and Claims
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