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FSA/HRA Mobile App
Manage Your Accounts On-The-Go

Gilsbar is pleased to announce the release of our FSA & HRA mobile 
app for your iPhone, Android, and tablet devices.

• Check your FSA and HRA account balances
• View account activity and receive alerts via text message
• File new claims with receipt images
• Enter a new expense and review expense information
• Upload receipts using your mobile device’s camera
• Manage expense receipts
• Report a lost or stolen ID card

With the mobile app, you can:

DOWNLOADING THE APP

For Apple Devices:
•  Open the App Store and search for “Gilsbar 

FSA HRA.”
•  Tap “Get” and then “Install.” You will be 

prompted for your Apple ID log in information. 
Once entered, select “OK.”

•  Once the app is downloaded, tap its icon to 
open it on your device.

For Android Devices:
•  Open the Google Play Store or Market and 

search for “Gilsbar FSA HRA.”
• Tap the Gilsbar app icon.
• Tap “Install” and then “OK.”
•  Once the app is downloaded, tap its icon in 

your app list to open it on your device.
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• Before you log in for the first time, you will need your participant ID number. 

•  Tap the Gilsbar icon to launch the app. You will be prompted to enter your 
   username (participant ID) and password (Welcome1).
•  After you enter the password, you will be prompted to set and confirm a 4-digit 

PIN. Each subsequent log in will require only your PIN.

LOGGING INTO THE MOBILE APP

Your participant ID can be found in the 
FSA/HRA section of myGilsbar.com by 
clicking the arrow to the right of your 
name.  

If you would like assistance installing
or logging in to the mobile app, 

please contact our Customer Contact Center! 
1-800-445-7227, ext 1883 • flex@gilsbar.com

INSIDE THE MOBILE APP
Once logged in to the app, you are seconds away from managing your FSA & HRA accounts from your phone. 

view account balances & activity upload & manage receiptsfile new claims
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