Contact Information for Questions and Claims

Optima Health
Toll-free: 1-877-552-7401
or 1-757-552-7401
www.optimahealth.com
Mailing address for medical claims:
Medical Claims; PO Box 5028; Troy, MI 48007-5028

Delta Dental
Customer Service
800-237-6060
www.deltadentalva.com

Flexible Benefit Administrators - FBA
509 Viking Drive, Suite F
P.O. Box 8188
Virginia Beach, VA 23450
Customer Service:
1-757-340-4567
Toll-Free: 1-800-437-3539
Fax: 757-431-1155
Access you Personal Acc. through:
www.mywealthcareonline.com/fba
Problems logging-in into your Account:
Email: FlexDivision@flex-admin.com

Aflac Group
PO Box 427
Columbia, SC 29202

Customer Service
1-800-433-3036
www.aflacgroupinsurance.com
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Humana Cancer
Customer Service:
800-845-7519
Claims Email address: claims@bbadmin.com
Claims Fax Number:
512-275-9350
Claims Mailing Address:
Humana
Attn: WVB Claims
PO BOX 13068
Green Bay, WI 54307-3068

American United Life (AUL)/OneAmerica
For Claims:
c/o Custom Disability Solutions
600 Sable Oaks Drive, Suite 200
South Portland, ME 04106
Fax: 1-844-287-9499

OneAmerica.claims@customdisability.com

Toll Free Phone 1-855-517-6365

Texas Life Insurance Company
900 Wshington
P.O. Box 830
Waco, TX 76703
Customer Service
1-800-283-9233
For Policy Questions Press #2
For Billing Questions Press #3
www.Texaslife.com

Legal Resources

Member Services at 800.728.5768
www.LegalResources.com
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Isle of Wight County Schools

Cheryl Elliott
Executive Director of Human Resources
820 W. Main Street
Smithfield, VA 23430
757-357-0652
Fax: (757) 357-0084

Rachel Yates

Director of Budget and Finance
757-357-4393

Mark Il|

Employee Benefits

Mark Ill Brokerage
211 Greenwich Rd
Charlotte, NC 28211
1-800-532-1044
www.markiiibrokerage.com/isleofwightschoolsva
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