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������$HWQD� ,QF��3DJH���RI� �������������B����������

)RUV\WK�&RXQW\�*RYHUQPHQW�������������$FWLYH��
)XOO�WLPH�$$)7�HPSOR\HH�
6XPPDU\�RI�*URXS�7HUP�/LIH�%HQHILWV�

�

<RXU�*URXS�/LIH�,QVXUDQFH�%HQHILWV�
0LQGLQJ�Z K D W �PDWWHUV�PRVW�±�WKH�RQHV�\RX�ORYH�

�
$P� ,�HOLJLEOH�IRU�FRYHUDJH"�

�
�

<RX�TXDOLI\�LI�\RX�DUH� DQ�DFWLYH�IXOO�WLPH�HPSOR\HH�ZRUNLQJ�DW�OHDVW����KRXUV�D�ZHHN��<RX�PXVW�EH�ZRUNLQJ�LQ�DQ�HOLJLEOH�JURXS�
DV� GHILQHG�E\�\RXU�HPSOR\HU��

�
:KHQ�GRHV�P\�FRYHUDJH�EHJLQ"�

�
:KHQ�GRHV�FRYHUDJH�EHFRPH�
HIIHFWLYH"�

�
�

'R�,�KDYH�WR�SURYLGH�SURRI�RI�
JRRG�KHDOWK�NQRZQ�DV�(YLGHQFH�
RI�,QVXUDELOLW\ �(2,�� WR�HQUROO"�

<RXU�FRYHUDJH�ZLOO�EHJLQ�RQ�D�GDWH�GHWHUPLQHG�E\�\RXU�HPSOR\HU��
�

<RX�PXVW�EH�DFWLYHO\�DW�ZRUN�IRU�\RXU�FRYHUDJH�WR�EHJLQ��2WKHU�UXOHV�PD\�DSSO\��3OHDVH�UHYLHZ�\RXU�SROLF\�
GRFXPHQWV�IRU�PRUH�LQIRUPDWLRQ��

1HZ�KLUH�1HZO\�HOLJLEOH��(2,� LV� QRW�UHTXLUHG�IRU�\RX�DQG�\RXU�GHSHQGHQWV�WR�HQUROO�XS�WR�
WKH�*XDUDQWHHG�,VVXH�$PRXQW�GXULQJ�\RXU����GD\�SHULRG�RI�LQLWLDO�HOLJLELOLW\���,I�\RX�DQG�\RXU�
GHSHQGHQWV�GRQ
W�HQUROO��\RX�ZLOO�EH�FRQVLGHUHG�D��ODWH�DSSOLFDQW���'XULQJ�IXWXUH�
HQUROOPHQWV��\RX�PD\�EH�UHTXLUHG�WR�VXEPLW�(2,�IRU�DQ\�DPRXQW�RI�FRYHUDJH��

�
/DWH�$SSOLFDQW��GLG�QRW�HQUROO�GXULQJ�\RXU�LQLWLDO�HOLJLELOLW\�SHULRG���(2,�LV�UHTXLUHG�WR�HQUROO�
GXULQJ�WKLV�HQUROOPHQW�SHULRG��
&XUUHQWO\� &RYHUHG�� (2,� LV� QRW� UHTXLUHG� IRU� \RX� DQG� \RXU� GHSHQGHQWV� WR� LQFUHDVH�
FRYHUDJH�XS�WR� VSHFLILF�*XDUDQWHHG��,VVXH�$PRXQWV��

�
(2,��PHGLFDO�TXHVWLRQQDLUH��LV�UHTXLUHG�IRU�DPRXQWV�DERYH�WKH�*XDUDQWHHG�,VVXH�PD[LPXP��&RYHUDJH�WKDW�
UHTXLUHV�(2,�LV�VXEMHFW�WR�$HWQD�DSSURYDO��6HH�SDJH��IRU�PRUH�GHWDLOV��

�
�

:KHQ�ZLOO�FRYHUDJH�WKDW�
UHTXLUHV��(2,��EHJLQ"�

&RYHUDJH�ZLOO�EHJLQ�DIWHU�$HWQD�DSSURYHV�\RXU�(2,��,I�\RXU�(2,�LV�QRW�DSSURYHG��\RXU�
FRYHUDJH�ZLOO�EH�OLPLWHG�WR�DQ\�*XDUDQWHHG�,VVXH�DPRXQW�WKDW�PD\�DSSO\��
�<RX�PXVW�EH�DFWLYHO\�DW�ZRUN�IRU�FRYHUDJH�WR�EHJLQ��RU�DQ\�LQFUHDVHV�WR�WDNH�HIIHFW��

�
:KDW� LV�/LIH�FRYHUDJH"�

�
�

*URXS� 7HUP�/LIH� ,QVXUDQFH�KHOSV�SURYLGH�ILQDQFLDO�SURWHFWLRQ�IRU�WKRVH�ZKR�UHO\�RQ�\RXU�LQFRPH�LI�VRPHWKLQJ�KDSSHQV�WR�
\RX�� 7HUP�OLIH�LQVXUDQFH�LV�D�VLPSOH�DQG�LQH[SHQVLYH�IRUP�RI�OLIH�LQVXUDQFH��ZKLFK�EXLOGV�QR�FDVK�YDOXH��

�
�

+RZ�PXFK� FRYHUDJH�GRHV�P\� HPSOR\HU�SURYLGH"�
�

�

(PSOR\HU�3DLG���7HUP�/LIH�
�

�

<RX��� ���;�EDVLF�DQQXDO�HDUQLQJV�URXQGHG�WR�WKH�QH[W�KLJKHU�������WR�D�PD[LPXP�RI����������
�
�
&DQ�,�EX\�FRYHUDJH�DQG�KRZ�PXFK� ZLOO� LW�FRVW"�

�
�

<RX�FDQ�EX\�FRYHUDJH�FDOOHG�6XSSOHPHQWDO�/LIH�LQVXUDQFH�IRU�\RXUVHOI�DQG�\RXU�VSRXVH�DQG�FKLOGUHQ��
�
�
�
�
�
�
/LIH�LQVXUDQFH�SODQV�SROLFLHV�DUH�RIIHUHG�DQG�RU�XQGHUZULWWHQ�E\�$HWQD�/LIH�,QVXUDQFH�&RPSDQ\��$HWQD���
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�

)RUV\WK�&RXQW\�*RYHUQPHQW�������������$FWLYH��)XOO�WLPH�$$)7�HPSOR\HH�
<RXU�6XPPDU\�RI�*URXS�7HUP�/LIH�%HQHILWV�

�
6XSSOHPHQWDO�/LIH�&RYHUDJH�

�
�

$YDLODEOH�&RYHUDJH� $PRXQWV�
�

�

<RX�� ����� RU��;�%DVLF�$QQXDO�(DUQLQJV�XS�WR�D�PD[LPXP�RI����������
�

�

<RXU��6SRXVH�� 2SWLRQ����6SRXVH���������&KLOG�UHQ����������2SWLRQ����6SRXVH���������&KLOG�UHQ����������2SWLRQ����
6SRXVH�RQO\�FRYHUDJH����������2SWLRQ����6SRXVH�RQO\���������2SWLRQ����&KLOG�UHQ��RQO\�������

�
�

<RXU�&KLOG�UHQ��� �������
�

�

*XDUDQWHHG�,VVXH�$PRXQWV�
1HZ�+LUH�1HZO\�(OLJLEOH�

�

<RX�� �;�%DVLF�$QQXDO�(DUQLQJV�RU�����������ZKLFKHYHU�LV�
OHVV�

�
�

<RXU��6SRXVH�� ��������
<RXU��&KLOG�UHQ��� �������

�
�

1HZ�+LUH�1HZO\�(OLJLEOH��(QUROO�ZLWKRXW�(2,�GXULQJ�\RXU�LQLWLDO�HOLJLELOLW\�SHULRG��6HH�SDJH����RU�\RXU�SROLF\�GRFXPHQWV��IRU�PRUH�LQIRUPDWLRQ��
�

'XULQJ�$QQXDO�(QUROOPHQW�DQ�HPSOR\HH�PD\�LQFUHDVH�WKHLU�FRYHUDJH�IURP��;�WR��;�EDVLF�DQQXDO�HDUQLQJV�ZLWKRXW��(2,��,I�DQ�HPSOR\HHKDV�;�RU��;�
WKH\��PXVW�VXEPLW�DQ�(2,�IRUP�WR�LQFUHDVH�WR��;�WKHLU�EDVLF�DQQXDO�HDUQLQJV��,I�\RX�DUH�D�GHSHQGHQW�VSRXVH�ZKR�LV�FRYHUHG�DW��������\RX�FDQ�
LQFUHDVH�WR���������GXULQJ�$QQXDO�(QUROOPHQW�ZLWKRXW�(2,��RWKHU�HOHFWLRQ�RU�LQFUHDVH�ZRXOG�UHTXLUH�VXEPLWWLQJ�DQ�(2,�IRUP��

�

&KLOG�UHQ��(OLJLELOLW\��)URP�OLYH�ELUWK�XS�WR����\HDUV�ROG��8QPDUULHG��IXOO�WLPH�VWXGHQW�XS�WR�DJH����DUH�DOVR�HOLJLEOH�LI�GHSHQGHQW�RQ�WKH�HPSOR\HH�IRU�
VXSSRUW��

�
�

0RQWKO\�5DWHV�IRU�7HUP�/LIH�,QVXUDQFH��UDWH�SHU���������
�

$JH�EDQGV ��� ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� ���

(PSOR\HH ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� �����

�

'HSHQGHQW�&RYHUDJH��PRQWKO\�SUHPLXP�SHU�2SWLRQ�HOHFWHG��2SWLRQ� ����������2SWLRQ�����������2SWLRQ����������2SWLRQ����
�������2SWLRQ����������� �

�

5HGXFWLRQV�WKDW�DSSO\�WR�/LIH�
,QVXUDQFH�
<RXU�EDVLF�OLIH� FRYHUDJH�
ZLOO�UHGXFH�DV�\RX�DJH��

<RXU� FRYHUDJH�ZLOO�UHGXFH�DV�IROORZV��
$W�DJH����\RXU�FRYHUDJH�ZLOO�UHGXFH�E\�����RI�WKH�RULJLQDO�DPRXQW��
$W�DJH����\RXU�FRYHUDJH�ZLOO�UHGXFH�E\�����RI�WKH�RULJLQDO�DPRXQW��
$W� DJH����\RXU�FRYHUDJH�ZLOO�UHGXFH�E\����RI�WKH�RULJLQDO�DPRXQW��

�
�

:KDW�DGGLWLRQDO� IHDWXUHV �VKRXOG�,�NQRZ�DERXW"�
�

�

$FFHOHUDWHG�'HDWK�%HQHILW�
3URYLVLRQ�

�
<RX�PD\�EH�HOLJLEOH�WR�UHFHLYH�XS�WR����RI�\RXU��FRPELQHG�EDVLF�DQG�VXSSOHPHQWDO��OLIH�
LQVXUDQFH�FRYHUDJH�LI�GLDJQRVHG�ZLWK�D�WHUPLQDO�RU�VHULRXV�PHGLFDO�FRQGLWLRQ��

�
�
�
�
�
�
�
�
�
�

3DJH���RI����
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������$HWQD� ,QF��3DJH���RI� �������������B����������

�

)RUV\WK�&RXQW\�*RYHUQPHQW��������������$FWLYH��)XOO�WLPH�$$)7�HPSOR\HH�
<RXU�6XPPDU\�RI�*URXS�7HUP�/LIH�%HQHILWV�

�
�

&RQYHUVLRQ�
,I�\RXU�FRYHUDJH�HQGV�RU�LV�
UHGXFHG��\RX�FDQ�FRQYHUW�\RXU�
*URXS�7HUP�/LIH�SROLF\�WR�D�
:KROH� /LIH�3ROLF\��

<RX�PD\�FRQYHUW�\RXU�EDVLF�DQG�RU�VXSSOHPHQWDO�FRYHUDJH�LQWR�D�:KROH�/LIH�3ROLF\�DW�UDWHV�
EDVHG�RQ�\RXU�DJH�DW� WLPH�RI�FRQYHUVLRQ�E\� SD\LQJ� SUHPLXPV�GLUHFWO\� WR�$HWQD��:KROH� OLIH�
LQVXUDQFH�LV�JHQHUDOO\�PRUH�H[SHQVLYH�WKDQ�WHUP�OLIH�LQVXUDQFH�VR�D�FKDQJH�LQ�\RXU��
SUHPLXP�PD\�DSSO\��<RX�ZLOO�KDYH����GD\V�WR�FRQYHUW�\RXU�FRYHUDJH�ZLWKRXW�DQVZHULQJ�DQ\�
PHGLFDO�TXHVWLRQV��

�
�

3RUWDELOLW\�
,I�\RXU�FRYHUDJH�HQGV��\RX�FDQ�
FRQWLQXH�FRYHUDJH�DV�D�7HUP�/LIH�
3ROLF\�

<RX�KDYH�DQ�DGGLWLRQDO�RSWLRQ�WR�FRQYHUVLRQ��<RX�FDQ�FRQWLQXH�\RXU�EDVLF�DQG�RU�
6XSSOHPHQWDO� OLIH� LQVXUDQFH� DV� D� 7HUP� /LIH� 3ROLF\� E\� SD\LQJ� SUHPLXPV�GLUHFWO\� WR�
$HWQD�� 7HUP�LQVXUDQFH�LV�JHQHUDOO\�OHVV�H[SHQVLYH�WKDQ�:KROH�/LIH�LQVXUDQFH�EXW�\RXU�
UDWHV�ZLOO� LQFUHDVH�DV�\RX�UHDFK�KLJKHU�DJH�EDQGV��<RX�ZLOO�KDYH����GD\V�WR�FRQYHUW�RU�
DSSO\�IRU� SRUWDELOLW\�ZLWKRXW�DQVZHULQJ�DQ\�PHGLFDO�TXHVWLRQV��

�
�

$HWQD�/LIH� (VVHQWLDOV�� /HJDO��&UHDWH�D�ZLOO��OLYLQJ�ZLOO��KHDOWK�FDUH�GLUHFWLYH�RU�D�GXUDEOH�ILQDQFLDO�SRZHU�RI�DWWRUQH\��
)LQDQFLDO��)LQDQFLDO�SODQQLQJ�WR�KHOS�\RXU�EHQHILFLDULHV�PD[LPL]H�WKHLU�GHDWK�EHQHILW��
(PRWLRQDO�� 0DVWHU�OHYHO� VRFLDO� ZRUNHUV� SURYLGH� HPRWLRQDO� VXSSRUW� LQ� WKH� HYHQW� RI� DQ�
DGYDQFHG�LOOQHVV�RU�GLVDEOLQJ�FRQGLWLRQ��
3K\VLFDO��6DYH� RQ� WKH� FRVW�RI� J\P� PHPEHUVKLSV�� ILWQHVV�HTXLSPHQW��H\HJODVVHV��FRQWDFW�
OHQVHV�DQG�KHDULQJ�DLGV��
7R� OHDUQ�PRUH�YLVLW��ZZZ.DHWQD.FRP�DHWQDOLIHHVVHQWLDOV�

�
�

)XQHUDO�3ODQQLQJ�DQG�&RQFLHUJH�
6HUYLFHV�

$GYLVRU\�$VVLVWDQFH�WR�KHOS�\RX�DQG�\RXU�IDPLO\�PDNH�GHFLVLRQV�RQ�DOO�IXQHUDO�UHODWHG�
LVVXHV��3ODQQLQJ�DGYLFH�DQG�FRVW�FRPSDULVRQ�WRROV�DYDLODEOH������E\�SKRQH�DQG�RQOLQH��&DOO�
���������������RU�YLVLW�ZZZ�HYHUHVWIXQHUDO�FRP�DHWQD��&UHDWH�DQ�,'�E\�HQWHULQJ�\RXU�
H�PDLO�DGGUHVV�DQG�WKH�(QUROOPHQW�,GHQWLILFDWLRQ�&RGH��$(71$�������

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
,QVXUDQFH�SODQV�FRQWDLQ�H[FOXVLRQV�DQG�OLPLWDWLRQV��6HH�SODQ�GRFXPHQWV� IRU�D�FRPSOHWH�GHVFULSWLRQ�RI� EHQHILWV��H[FOXVLRQV��OLPLWDWLRQV�DQG�FRQGLWLRQV�RI� FRYHUDJH��3ROLFLHV�PD\�QRW�
EH�DYDLODEOH�LQ�DOO�VWDWHV��DQG�UDWHV� DQG�EHQHILWV�PD\�YDU\�E\�ORFDWLRQ��3ROLFLHV� DUH�VXEMHFW�WR�8QLWHG�6WDWHV�HFRQRPLF�DQG�WUDGH�VDQFWLRQV��0HUULOO�(GJH�LV� DYDLODEOH�WKURXJK�
0HUULOO�/\QFK��3LHUFH��)HQQHU�	�6PLWK�,QFRUSRUDWHG��0/3)	6��� DQG�FRQVLVWV�RI� WKH�0HUULOO�(GJH�$GYLVRU\�&HQWHU��LQYHVWPHQW�JXLGDQFH��DQG�VHOI�GLUHFWHG�RQOLQH�LQYHVWLQJ��0/3)	6�
LV� D�UHJLVWHUHG�EURNHU�GHDOHU��0HPEHU�6,3&��DQG�D�ZKROO\� RZQHG�VXEVLGLDU\� RI�%DQN�RI�$PHULFD�&RUSRUDWLRQ��7KH�)LQDQFLDO�6HUYLFHV�3URJUDP�LV� LQGHSHQGHQWO\� RIIHUHG�DQG�
DGPLQLVWHUHG�E\� 0/3)	6��$HWQD�GRHV�QRW�SURYLGH�ILQDQFLDO�VHUYLFHV�DQG�PDNHV�QR�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�DV� WR�WKH�TXDOLW\�RI� WKH�LQIRUPDWLRQ�RU�VHUYLFHV�SURYLGHG�E\�
0/3)	6��7KH�/HJDO�5HIHUHQFH�SURJUDP�LV� LQGHSHQGHQWO\� DGPLQLVWHUHG�E\� $5$*��6HUYLFHV�//&�� $HWQD�KDV�SURYLGHG�LWV� OLIH�LQVXUDQFH�SROLF\KROGHUV�ZLWK�DFFHVV� WR�(YHUHVW�
)XQHUDO�3ODQQLQJ�DQG�&RQFLHUJH�6HUYLFHV��³6HUYLFHV´��� ZKLFK�DUH�LQGHSHQGHQWO\�DGPLQLVWHUHG�E\� (YHUHVW�)XQHUDO�3DFNDJH��//&��³(YHUHVW´���$FFHVV� WR�WKHVH�6HUYLFHV� LV�QRW�
LQVXUDQFH�� PD\�EH�GLVFRQWLQXHG�DW�DQ\�WLPH�ZLWKRXW� QRWLFH��DQG�LV�YRLG�ZKHUH�SURKLELWHG��(YHUHVW�LV�VROHO\� UHVSRQVLEOH�IRU�IXUQLVKLQJ�WKHVH�6HUYLFHV��DQG�$HWQD�PDNHV�QR��
JXDUDQWHH�RU�UHSUHVHQWDWLRQV�DV� WR�WKHLU�TXDOLW\�RU�VXLWDELOLW\��3ROLF\� IRUP�QXPEHUV�LVVXHG�LQ�,GDKR�DQG�2NODKRPD�LQFOXGH�� *5���*5��1�DQG�RU�*5����*5���1��
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�

�
�

1RQ�'LVFULPLQDWLRQ�1RW L FH �
$HWQD�FRPSOLHV�ZLWK�DSSOLFDEOH�)HGHUDO �FLYLO�ULJKWV�ODZV�DQG�GRHV�QRW�GLVFULPLQDWH��H[FOXGH�RU�WUHDW�SHRSOH�GLIIHUHQWO\�EDVHG�RQ�
WKHLU�UDFH��FRORU��QDWLRQDO�RULJLQ��VH[��DJH��RU�GLVDELOLW\��

$HWQD�SURYLGHV� IUHH� DLGV�VHUYLFHV� WR�SHRSOH�ZLWK�GLVDELOLWLHV�DQG�WR�SHRSOH�ZKR�QHHG�ODQJXDJH�DVVLVWDQFH��
,I� \RX�QHHG�D� TXDOLILHG�LQWHUSUHWHU��ZULWWHQ�LQIRUPDWLRQ�LQ�RWKHU�IRUPDWV��WUDQVODWLRQ�RU�RWKHU�VHUYLFHV��HPDLO�
7UDQVODWLRQV:60#DHWQD�FRP��

�
,I� \RX�EHOLHYH� ZH�KDYH� IDLOHG� WR�SURYLGH� WKHVH�VHUYLFHV�RU�RWKHUZLVH�GLVFULPLQDWHG�EDVHG�RQ�D�SURWHFWHG�FODVV�QRWHG�DERYH�� \RX�
FDQ�DOVR�ILOH�D�JULHYDQFH�ZLWK�WKH�&LYLO�5LJKWV�&RRUGLQDWRU�E\�FRQWDFWLQJ��
&LYLO�5LJKWV�&RRUGLQDWRU��
3�2��%R[��������/H[LQJWRQ��.<��������&$�+02�FXVWRPHUV��32�%R[�������)UHVQR��&$���������
����������������77<�������
)D[����������������&$��+02�FXVWRPHUV����������������&5&RRUGLQDWRU#DHWQD�FRP��
<RX�FDQ�DOVR�ILOH�D�FLYLO��ULJKWV�FRPSODLQW�ZLWK�WKH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��2IILFH�IRU�&LYLO�5LJKWV�
&RPSODLQW�3RUWDO��DYDLODEOH�DW�KWWSV���RFUSRUWDO�KKV�JRY�RFU�SRUWDO�OREE\�MVI��RU�DW��8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�
6HUYLFHV������,QGHSHQGHQFH�$YHQXH�6:���5RRP����)��+++�%XLOGLQJ��:DVKLQJWRQ��'&��������RU�DW����������������������
����������7''���

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies,
including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).�

$YDLODELOLW\� RI�/DQJXDJH�$�VVLVWDQFH�6HUYLFHV�
77<������
)RU�ODQJXDJH�DVVLVWDQFH�LQ�\RXU�ODQJXDJH�HPDLO�7UDQVODWLRQV:�60#DHWQD�FRP�DW�QR�FRVWWR�\RX���(QJOLVK��
6L�QHFHVLWD�OD�DVLVWHQFLD�GH�XQ�UHSUHVHQWDQWH�TXH�KDEOH�VX�LGLRPD��HQYtHQRV�XQ�FRUUHR�HOHFWUyQLFR�VLQ�FRVWR�
D�7UDQVODWLRQV:�60#DHWQD�FRP��6SDQLVK��
如欲獲得以您的語言提供的語言協助， 請寄 送 電 子 郵 件 至 7UDQVODWLRQV:�6�0#DHWQD�FR�P，您無需付費。�&KLQHVH��

3RXU�XQH�DVVLVWDQFH�OLQJXLVWLTXH�JUDWXLWH�GDQV�YRWUH�ODQJXH��pFULYH]�j�7UDQVODWLRQV:�60#DHWQD�FRP���)UHQFK��
3DUD�VD�WXORQJ�VD�ZLND�VD�LQ\RQJ�ZLNDPDJ�HPDLO�VD�7UDQVODWLRQV:60#DHWQD�FRP�QD�ZDOD�ND\RQJEDED\DUDQ� �7DJDORJ��

6SUDFKOLFKH�8QWHUVW�W]XQJ�LQ�,KUHU�6SUDFKH�N|QQHQ�6LH�NRVWHQIUHL�HUKDOWHQ��ZHQQ�6LH�HLQH�(�0DLO�VHQGHQ�
DQ�7UDQVODWLRQV:� 60#DHWQD�FRP��*HUPDQ��

�$UDELF���ϙϳϠϋ�ΔϔϠϛ�� ϳ�ϭΩ� ϥ�ϥϣ�7UDQVODWLRQV:60#DHWQD�FRPϰϠϋ��·ϳϣϳϝ��ϭέΗϛϟ·ϥΔϳ�ΔϟΎγέϝγέ ˬϙΗϐϠΑΔϳϭϐϟ�ϰϠϋΓΩϋΎγϣ�ϭλΣϠϟ� ϟ�

3RX�Z�ND�MZHQQ�DVLVWDQV�QDQ�ODQJ�RX�YR\H�\RQ�LPHO�QDQ�7UDQVODWLRQV:60#DHWQD�FRPJUDWLV� �)UHQFK�&UHROH��
3HU�DVVLVWHQ]D�OLQJXLVWLFDQHOOD�VXD�OLQJXD��LQYLL�XQHPDLO�D�7UDQVODWLRQV:60#DHWQD�FRPDFRVWR�]HUR��,WDOLDQ��無 料の日本語に 

よる援助をご希望の場合、 7UDQVODWLRQV:�6�0#D�HWQD�F�R�P� ま で 電子メールでお知らせください。�-DSDQHVH���靵뼍閵 霡ꩡ뼍鱉 

꽭꽩ꈑ ꓩꊁ 鵹끵냹 ꗐ냱ꇙꐩ 7UDQVODWLRQV:60#DHWQD�FRP��냱ꈑ넩ꐉ넱냹ꚩ驩 늱겢겑꿙���.RUHDQ��

�3HUVLDQ���ΩϳΗγέϔΑ�ϝϳϣϳ�7UDQVODWLRQV:60#DHWQD�FRP�γΩέ�ϪΑ�ϥΎ̴ϳέ�ρϭέ �ϪΑ�ˬ ϥΎΗϭΩΧ�ϥΎΑί�ϪΑ�ϥέΎϫ̶ϳΎϣ�ϭ�̮ ϣ �̯ΎέΑΕϓΎϳΩέ� ϳ�
:�FHOX�RWU]\PDQLD�SRPRF\ Z�VZRLP�MĊ]\NX�QDSLV]�H�PDLO�QD�DGUHV�7UDQVODWLRQV:60#DHWQD�FRP�QLHSRQRV]ąF�ĪDGQ\FK�
RSáDW���3ROLVK��

3DUD�DVVLVWrQFLD�OLQJXtVWLFD�HP�VHX�LGLRPD��HQYLH�XP�H�PDLO�SDUD�7UDQVODWLRQV:�60#DHWQD�FRP�VHP�QHQKXP�FXVWR�SDUD�
YRFr�� �3RUWXJXHVH��

ɉɨɩɪɨɫɢɬɶ�ɨ�ɩɨɦɨɳɢ�ɩɟɪɟɜɨɞɱɢɤɚ�ɦɨɠɧɨ�ɩɨ�ɷɥɟɤɬɪɨɧɧɨɣ�ɩɨɱɬɟ�7UDQVODWLRQV:�60#DHWQD�FRP��ɗɬɚ�ɩɨɦɨɳɶ�
ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ�ɛɟɫɩɥɚɬɧɨ���5XVVLDQ��

ĈӇ�ÿѭӧF�WUӧ�JL~S�QJ{Q�QJӳ�EҵQJ�QJ{Q�QJӳ�FӫD�TXê�Yӏ��Km\�JӱL�HPDLO�ÿӃQ�ÿӏD�FKӍ�7UDQVODWLRQV:60#DHWQD�FRP�PLӉQ�SKt�FKR�
TXê�Yӏ��� �9LHWQDPHVH��

26.03.415.1(11/16)
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Peace of mind when you need it most
Funeral planning services

Offered through Aetna Life insurance

26.03.468.1 C  (1/14)

We are pleased to provide a unique, 
value-added service for our life insurance 
members — funeral planning and 
concierge services from Everest.

Who is Everest?

Everest gives you the information you need to make the best 
choices about funeral issues. They offer both pre-planning 

and at-need services at or near the time of need. Their online 
planning tools help you prepare for the future. At-need 
services include family support and pricing information.  
And Everest advisors are available by phone 24/7.

You’re never locked into a decision because Everest’s funeral 
advisory services can be used at any funeral home across 
North America. Everest works for you, not a funeral home. 
Everest does not sell funeral goods or services, nor do they 
receive money in return from funeral homes or other funeral 
service providers.

Everest advisors talk with the funeral home about your 
personal plan and costs, so that you and your family can  
help feel assured that you made the best choices during  
a stressful time. 

Quality health plans & benefits

Healthier living

Financial well-being

Intelligent solutions
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Life insurance plans are offered and/or underwritten by Aetna Life Insurance Company (Aetna).
Aetna has provided its policyholders with access to Everest Funeral Planning and Concierge Services (“Services”) which are 
independently administered by Everest Funeral Package, LLC (“Everest”). Access to these Services is not insurance, may be 
discontinued at any time without notice, and is void where prohibited. Everest is solely responsible for furnishing these Services and 
Aetna makes no guarantee or representations as to their quality or suitability. In no event will Aetna be responsible or liable for any 
acts or omissions by Everest and its agents, employees or representatives in connection with the Services provided. Life insurance 
plans contain exclusions and limitations. This material is for information only and is not an offer or invitation to contract. Information 
is believed to be accurate as of the production date; however, it is subject to change. For more information about Aetna plans, refer 
to www.aetna.com.
Policy forms issued in Oklahoma include: GR-9/GR-9N and/or GR-29/GR-29N.

www.aetna.com

©2014 Aetna Inc. 
26.03.468.1 C  (1/14)

Getting started

To use Everest’s online planning tools, visit  
www.everestfuneral.com/aetna and follow these steps:

• Click “Log On” to create a New User account. 

• Enter your e-mail address and the Enrollment Identification 
Code: 

• Your employer will provide details regarding eligible  
family members

• Complete your online profile

• Access “Planning Tools” at www.everestfuneral.com/aetna 
using your unique user name and password

• If you do not have access to a computer, advisors are 
available 24/7 by calling 1-800-913-8318

Pre-planning services

24/7 advisor assistance

• To discuss funeral planning issues

PriceFinderSM custom reports

• The only nationwide database of funeral home prices

• Compare prices for funeral homes within your ZIP code  
or area that you select

Online planning tools and guides

• My Personal History — Record your information  
for when your family needs it most

• 10 Key Decisions — A form to help you make the  
best choices

• My Wishes — List your personal wishes for your  
funeral plans 

At-need services

Family support

• Everest advisors are available 24/7 throughout the  
funeral process

• Advisors will talk with the funeral home about your  
Personal Funeral Plan on your behalf 

Pricing assistance

• Pricing information is given to the family in an easy-to-read 
format 

• Advisors will help the family compare prices of all 
funeral-related services and talk with local funeral homes  
to agree on pricing 

Protection for personal data

You’ll have access to Tenzing™, an online data storage system 
for protecting, storing, updating and accessing your personal 
information. 

• Store financial records, user names and passwords, estate 
plans, memberships, photos and other important personal 
documents

• Online access to your most valuable information while 
protecting against unauthorized access to personal data

We provide our life insurance members access to programs and services that provide support 
throughout various stages of their lives.

While you can’t predict life’s outcome, 
you can help prepare for it.

AETNA0100
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Services that fit every stage of your life 
Aetna Life EssentialsSM Program

With your Aetna Life Insurance coverage, you aren’t just 
offering financial protection for your loved ones. You also  
get access to tools and services to use today for a healthy, 
fulfilling life. This is what Aetna Life Essentials is all about.

Support for your emotional and daily needs 

Care Advocacy Program with social work services
You have access to a master’s-level social worker who is  
able to assist if you:

• Are permanently and totally disabled

• Are terminally ill and are applying or have been approved  
for an accelerated death benefit

• Have an injury that has resulted in a loss covered by the 
accidental death and personal loss coverage benefit

Through this program, you can get access to:

• Education about coverage

• Referrals to local and national programs that may provide 
housing, food, prescription and financial assistance, 
emotional support and referrals to behavioral health 
services

• Experience with members dealing with advanced illness, 
including those who use Medicare 

Want to learn more? Call us at 1-800-276-5120. 

End-of-life support 
You can use the Aetna Compassionate CareSM program to be 
better prepared during this challenging time. You can find: 

• Advice on how to start talking about end-of-life issues

• End-of-life care information

• Printable checklists that help you manage your estate

Need more information? Visit us at 
www.aetnacompassionatecare.com. 

Grief counseling 
We’re here when you need to talk. You and your family 
members can speak with an Aetna Behavioral Health 
representative. You get three telephone bereavement or  
grief counseling sessions as part of your life coverage.

Need to talk? Call us at 1-800-806-8891.

26.03.476.1-WC (8/16)
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Life insurance policies are offered and underwritten by Aetna Life Insurance Company (Aetna). 
Legal Reference Program services independently offered and administered by ARAG North America (ARAG). Aetna does not participate 
in attorney selection or review, and does not monitor ARAG services, content or network. 
Merrill Edge is available through Merrill Lynch, Pierce, Fenner & Smith Incorporated (MLPF&S), and consists of the Merrill Edge Advisory 
Center (investment guidance) and self-directed online investing. MLPF&S is a registered broker dealer, Member SIPC, and a wholly 
owned subsidiary of Bank of America Corporation. The Financial Services Program is independently offered and administered by 
MLPF&S. Aetna does not provide financial services and makes no representations or warranties as to the quality of the information or 
services provided by MLPF&S. 
Not all health and/or life services are covered. See plan documents for a complete description of benefits, exclusions, limitations and 
conditions of coverage. Plan features and availability may vary by location and are subject to change. Health information programs 
provide general health information and are not a substitute for diagnosis or treatment by a physician or other health care professional. 
Discount offers provide access to discounted services and are not part of an insured plan or policy. The member is responsible for the 
full cost of the discounted services. Aetna may receive a percentage of the fee paid to a discount vendor. Information is believed to be 
accurate as of the production date; however, it is subject to change. For more information about Aetna plans, refer to www.aetna.com.
Policy forms issued in Oklahoma include: GR-9 and/or GR-9N, GR-29 and/or GR-29N.

www.aetna.com

©2016 Aetna Inc. 
26.03.476.1-WC (8/16)

Legal and financial services help estate planning

Legal services
With the Legal Reference™ program, you and your spouse 
can get free access to estate planning services. Plus, you get 
two will-preparation sessions a year. One for you and one for 
your spouse or domestic partner. Services include: 

• Living wills 

• Health care directives

• Durable financial power of attorney

Do you have an approved accelerated death benefit claim?  
If so, you get the above legal services and can meet in an 
attorney’s office. You also get help with: 

• Uncontested guardianship documentation 

• Tax planning 

• Wills

Want to learn more? Call us at 1-888-257-2934. Or visit us at  
www.ichooselegal.com. 

Financial services
You can receive financial counseling and planning. It’s 
available to you whether you’re an active employee, retiree, 
terminated employee having ported coverage or a beneficiary 
of a deceased life member.

More than life insurance coverage. 
It’s your essentials for various 
stages of life. To learn more, visit  
www.aetnalifeessentials.com.

Savings for healthy living

The Aetna Discount Program
Save money on what matters most to you — because it’s your 
health, your wellness and your life. You can get discounts on 
products and services such as:

• At home products • Books

• Fitness • Hearing

• Natural products and services • Oral health care

• Vision • Weight management

Get help at the time you need it most

Funeral planning services 
You can access information and tools to prepare and manage 
all issues surrounding a funeral through our partner, Everest 
Funeral Planning and Concierge Services, LLC. You can access 
Everest to help preplan arrangements, or use them at your 
time of need. 

There is no additional cost for these services:

• 24/7 advisory assistance: Immediate help with all aspects of 
planning a funeral. 

• Price comparisons: Everest will research funeral home costs 
in your area to help you make a decision. 

• Price negotiations: Everest will help negotiate with your 
chosen funeral home to help you get your needs met at the 
best available price.

• Help coordinate paying claims: Everest will help get funeral 
expenses paid from the life insurance payment so that your 
family does not have to worry about the financial and claims 
process. 

You can talk to an adviser any time of day or night  
at 1-800-913-8318. Or you can visit  
www.everestfuneral.com/aetna. Use the Enrollment 
Identification Code: Aetna0100
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Estate Planning Documents offered FREE for you and your spouse.
What is estate planning?
Estate planning is the process of setting up legally valid instructions to carry out your 
wishes if you become disabled or you die.

Estate planning is no longer just for the wealthy.
In today’s world, you should consider an estate plan if:
❙ You are the parent of minor children
❙ You own property
❙ You want to have a say in your healthcare treatment

Estate planning just got easier and less expensive for you.
We’re offering you an important program – The Legal ReferenceTM Program – that allows you to easily and affordably
complete several essential estate planning documents:

www.iChooseLegal.com

Simpy visit www.iChooseLegal.com for these FREE documents

❙ Simple Will - Make basic decisions about how you want to distribute your assets.

❙ Living Will - Ease the burden on your family by creating a living will that 
states the kind of care you wish.

❙ Healthcare Power of Attorney - Grant someone permission to make medical
decisions on your behalf if you’re unable.

❙ Financial Power of Attorney - Grant someone permission to make financial
decisions on your behalf if you’re unable. 

Plus, you’ll find FREE Information at iChooseLegal.com

❙ Educational information on Estate Planning
❙ Legal research tools
❙ Information on Identity Theft and a downloadable Victim Action Kit

Brought to you by ARAG®
a leading legal services provider

Protects Your Family, 
Finances and Future

The Legal ReferenceTM Program
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Why is a Will Important?
Without a valid Will you cannot control who will
inherit your property upon your death. Should you 
die intestate (without a Will), your property will be
distributed according to state law, which may be
inconsistent with your personal wishes. Moreover, a
part of your estate may go to the state instead of to
family or other loved ones.

With a Will you can determine precisely who will
inherit your property. Equally important, you can
designate who will administer your estate and who
will act as guardian for your minor children should
they be without a surviving parent.

Who should make a Will?
Every adult should have an up-to-date last Will 
and testament. 

What is a Living Will?
A Living Will is a written document that contains a
person's wishes regarding the use of extraordinary
life-support or other life-sustaining medical treatment
when the person's condition is medically without
hope of recovery or death is imminent.

Why should I create a Living Will? 
A Living Will can ease the burden on family members
by letting them know your wishes regarding life
support in the event you cannot speak for yourself.
Creating a document that states the type of care you
desire may help eliminate undue stress, even legal
action, between loved ones who may be faced with
decisions regarding your care. 

What is a Healthcare Power of Attorney?
A Healthcare Power of Attorney is a legal document
you can create to grant someone permission to make
medical decisions for you if you are unable to make
those decisions yourself. The person you name to
represent you may be called an agent, attorney-in-
fact, healthcare proxy, patient advocate, or something
similar, depending on where you live.

Why should I create a Healthcare 
Power of Attorney?
A Healthcare Power of Attorney allows you to
determine who will make the important decisions in
your life in the event you are unable mentally or
physically to make them for yourself.

What is a Financial Power of Attorney?
A Financial Power of Attorney is a legal document
you can create to grant someone permission to make
financial decisions for you if you are unable to make
those decisions yourself.

www.iChooseLegal.com
Toll-free Customer Care:  888-257-2934

7:00 a.m. – 7:00 p.m. Central time

The Legal ReferenceTM Program

Estate Planning Q & A

Available to Aetna Group Insurance members through arrangement with Aetna Life Insurance Company.

The Legal Reference™ Program is available to Aetna plan sponsor employees first and cannot be used by a spouse against the covered employee. 

The Legal Reference Program is independently offered and administered by ARAG®. Aetna does not provide legal services and makes no
representations or warranties as to the quality of the information on the ARAG web site.

Insurance products are underwritten by ARAG Insurance Company of Des Moines, Iowa, GuideOne® Mutual Insurance Company of West Des Moines,
Iowa or Guide One Specialty Mutual Insurance Company of West Des Moines, Iowa. Additional services may be provided by ARAG LLC, ARAG Services
LLC or Advisory Communication Systems, Inc. Some products are only available through membership in the ARAG Association LC.

005106 0706 www.iChooseLegal.com
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Quality health plans & benefits

Healthier living

Financial well-being

Intelligent solutions

26.03.349.1 A  (1/14)

This guide will help you make the right 

choice for yourself and your family.

A life insurance plan that offers 
conversion or portability 
It’s your choice
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Conversion*

Current coverage converts to an Aetna Individual  
Whole Life policy.

• Your new policy remains in effect as long as you live  
if you continue to pay your premiums.

• You will not have to answer any medical questions. 

• Your premium, based on your age when your policy is 
issued, will never change.

When your whole life policy begins to mature and earn a  
cash value: 

• You can borrow against this cash value if you need a loan 

• You can cancel your coverage by surrendering your policy 
without a claim (you’ll receive a sum that’s equivalent to 
what the policy is worth at that time**)  

Portability***

You can continue (or port) your current group term coverage, 
but on an individual basis.

• Pay premiums directly to Aetna instead of having them 
deducted from your payroll.

• Your premium amount (determined by your age at the time 
you elect to port your coverage) will change as you age.

• You can’t borrow against this coverage, and there is no cash 
surrender value if you cancel your coverage.

Your group life insurance coverage helps provide 
important financial protection, but … 

*** Important note for residents of New York and West Virginia: If you choose conversion, you may elect to defer your whole life 
option for up to one year and purchase term insurance. After one year, this term life insurance will automatically convert to a 
whole life policy. 

***You may wish to consult with a tax adviser as to the proper tax treatment.
*** Important note for people who are covered under a Minnesota group policy: The state of Minnesota does not allow portability. 

However, your coverage may be continued for up to 18 months as required by Minnesota law. Ask your employer for details. 

If that help ends, can you continue your coverage? Yes. Here’s how:
You can convert your coverage to an individual policy. Or you can take it with you as another group life term policy. When you 
understand these options, you can make an informed decision. 
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†Amounts of life insurance in excess of these limits are eligible for conversion. 

Now let’s take a more detailed look at your options

Question Conversion Portability

Will I receive a new policy from Aetna? If you convert your coverage, we’ll mail your 
whole life policy to the address you 
provided. Please keep this policy in a safe 
place in case you need to make a claim. 

If you port your coverage, your existing 
Certificate of Coverage will remain in 
effect. Please keep this certificate in a safe 
place in case you need to make a claim. If 
you don’t have a copy of this certificate, 
please ask your employer to give you one.

How much life insurance can I convert  
or port?

• If your employment ends, you can convert 
the full amount of coverage you had on 
the date your employment ended. 

• If your coverage is reduced due to age or 
retirement, you can convert the amount 
of coverage you are losing. 

• If your policy is cancelled, you can convert 
a maximum of $10,000 per person, minus 
any amount of group insurance you 
become eligible for within 31 days of your 
coverage end date. 

If your employment ends, you can port the 
amount of coverage you had on the date 
your employment ended, up to the 
following limits:

• Employee — $500,000†

• Spouse — $100,000†

• Child — $5,000†

Who can I cover? You can continue to cover yourself and  
any family members who are listed as 
dependents when your coverage ends. 

You can continue to cover yourself and  
any family members who are listed as 
dependents when your coverage ends.

Can I convert or port just my dependent 
coverage?

Yes. No. If you want to port your dependent’s  
life insurance coverage, you must also port 
your own coverage.

Can I convert or port my coverage if I get 
divorced or my marriage is annulled?

Yes. If your life insurance coverage ends 
because of divorce or annulment, you or 
your former spouse will be eligible to 
convert the coverage that is ending. 

No. You cannot port your former spouse’s 
coverage if it ends due to divorce or 
annulment.

If I was away from active work due to  
an illness or injury when my coverage 
ended, can I convert or port my 
coverage?

Yes. No.

Is there a minimum amount that I must 
convert or port?

Yes: $1,000 Yes:

• Employee — $5,000
• Spouse — $1,000
• Child — $1,000

Will the coverage ever reduce? No. Yes:

• At age 65, coverage will reduce by 35%. 
• At age 70, it will reduce by 60%.
• At age 75, it will reduce by 75%, but not  

to an amount less than $5,000.

When will coverage end? As long as premiums are paid, your 
coverage will have no end date and will not 
expire. 

Coverage will end on the first anniversary 
of your port date after you or your spouse 
reaches age 99. 

For any covered children, coverage will end 
on the first anniversary of your port date 
after they reach the child-limiting age that 
is shown on your Certificate of Coverage.
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Conversion or portability?  
It’s your choice. Make it an informed decision … for your sake and your family’s. 
To learn more, call toll-free 1-877-503-3448, Monday – Friday from 9 a.m. – 7 p.m. ET.

Question Conversion Portability

Will I need to answer any medical 
questions?

No. No. 

Does the policy contain any exclusions? Yes. There is a two-year exclusion for 
suicide. However, you will receive credit 
toward the two-year period for the period 
of time that you were covered under your 
original group policy. 

If your Certificate of Coverage includes a 
two-year suicide exclusion, it will only apply 
in a ported situation for the period of time 
that remains once ported coverage has 
been elected.

Does the life insurance benefit contain 
an accelerated death provision?

No. Although the Certificate of Coverage may 
contain an accelerated death benefit 
provision, it does not apply after you have 
ported your coverage.

Does the life insurance benefit contain a 
disability provision?

No. Maybe. If your Certificate of Coverage 
includes a premium waiver provision, you 
can apply for a premium waiver extension. If 
you meet all of the qualifying conditions, 
your coverage will continue while you are 
disabled, with no payments required.

If your Certificate of Coverage does not 
include a premium waiver provision, you 
must continue to pay for your coverage if 
you become disabled.

Does the coverage include protection for 
losses that result from an accident?

Maybe. If you had accidental death and 
personal loss coverage on the day before 
you became eligible to convert your 
coverage, you can purchase an accidental 
death and dismemberment (AD&D) rider (in 
an amount equal to the life insurance you’re 
converting) that pays additional benefits if 
you suffer a covered loss that results from 
an accident. 

Maybe. If you had accidental death and 
personal loss coverage on the day before 
you became eligible to port your coverage, 
you can purchase an accidental death (AD) 
rider (in an amount equal to the life 
insurance you’re porting) that pays 
additional benefits if you suffer a covered 
loss that results from an accident.

If I purchase the AD&D rider or the AD 
rider, will it end at a specific age?

No. The AD&D coverage will remain in 
effect until your date of death, provided the 
premium for the AD&D rider is paid. 

Yes. The AD rider will terminate when you or 
your covered spouse reaches age 70.

When should I make my decision to 
convert or port my coverage? 

Now. This decision is simply too important 
to put off and you have only 31 days to 
decide from the date you become eligible 
for conversion.

Now. This decision is simply too important 
to put off and you have only 31 days to 
decide from the date you become eligible 
for portability. 

Life insurance policies are offered, underwritten and/or administered by Aetna Life Insurance Company (Aetna).
This material is for information only. Life insurance plans/policies contain exclusions and limitations. Specific features of life 
insurance plans vary, depending on employers and states. Exclusions and limitations apply. See policy or plan documents for a 
complete description of benefits, exclusions, limitations and conditions of coverage. Information is believed to be accurate as of the 
production date; however, it is subject to change. For more information about Aetna plans, refer to www.aetna.com.

www.aetna.com

©2014 Aetna Inc. 
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