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Contact Information  
for Questions and Claims

Flexible Benefit Administrators
509 Viking Drive, Suite F / PO Box 8188

Virginia Beach, VA 23450
1-800-437-FLEX (1-800-437-3539)

Fax: (757) 431-1155
FlexDivision@flex-admin.com

www.mywealthcareonline.com/fba

Humana 
Humana Specialty Benefits

PO Box 14311 
Lexington KY 40512-4311

Claims Fax: 1-800-417-3813
Please contact our Customer Care Department at the phone number 
on the back of your Humana ID Card. If you do not have a Vision 

Care Plan ID card please call 1-866-537-0229 or visit
HumanaVisionCare.com

Aflac
(CAIC a proud member of the Aflac family of insurers)
2801 Devine Street • Columbia, South Carolina 29205

Customer Service
800-433-3036

Aflacgroupinsurance.com

Allstate Benefits 
1776 American Heritage Life Drive

Jacksonville, Florida 32224
For questions concerning your policy please call:800-521-3535 

For questions concerning claims please call:800-348-4489
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American United Life (AUL)One America
Claims Toll-Free Number

855-517-6365
Customer Service

800-553-5318

Texas Life Insurance Company
PO Box 830

Waco, TX 76703-0830
800-283-9233

Mark III Employee Benefits
114 E Unaka Ave

Johnson City, TN 37601
800-532-1044 x307

sara@markiiieb.com
www.markiiibrokerage.com/ccpsva


