
   
 

CUSTOM DISABILITY SOLUTIONS IS A DIVISION OF RELIANCE STANDARD LIFE INSURANCE COMPANY, WHICH IS NOT AFFILIATED WITH AMERICAN UNITED LIFE INSURANCE COMPANY OR ONEAMERICA. 

P.O. BOX 9060 
PORTLAND, ME 04104 

TOLL-FREE: 855-517-6365 
FAX: 844-287-9499 

 

  

Dear Policyholder, 

 

Did you know that Custom Disability Solutions on behalf of American United Life Insurance Company has a 

website www.mysickpayreportoneamerica.com for you to receive your sick pay statements? Taking advantage 

of the electronic statements through our website will provide you with the ability to view and print your sick 

pay statements faster than waiting for them to be received through the mail.   

 

Signing up is easy! Please complete the information below and email to Checkwriter@customdisability.com or 

fax the form to 207-400-3747.  You will receive an email when this electronic service begins and the statements 

are available for your retrieval.   

 

 Yes, I want to take advantage of the online sick pay statements.   

 

The Policy Name is:         ______________________________ 

 

The Policy Number is:   ______________________________ 

 

My email address 1 is:        __________________________________________________ 

 

My email address 2 is:        __________________________________________________ 

 

_______________________________________ ______________________ ____________________  

Signature      Title      Date 

 

If you do not return this form, you will continue to receive your statements via regular mail.  If you have any 

questions, please contact us at 1-855-517-6365. 

 

Sincerely, 

 
Ann Block 

Finance Department 

http://www.mysickpayreportoneamerica.com/
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